Hlorosop-odepra Ha OKasaHWe ycayr, 3aKN04aEMOro Mex gy MpuHumnnanom n KoHeyHbimm

nonb3osartenamu (AboHeHtamm AreHta)

ObuwiecTBO € OrpaHMYEHHON OTBETCTBEHHOCTbIO «Mezwnaonepatop» (ganee wmeHyemoe
Onepatop), ToproBasa mapka Moovi, umetowee NIMUEH3UM Ha YyCNyrX CBA3SU ANA Ueneil KabenbHoro
Bewanna Ne180339 ot 28.07.2016 r. B AuUEe YNOAHOMOYEHHOTO anua ,
[eNCTBYIOLIEro Ha OCHOBaHUK JIOBEPEHHOCTU U B nonb3y ArenTckoro Jorosopa No A-09/25 ot 01 masn
2025 1., 3aKN04EHHOTO MeXay KomnaHusmu 000 «Mepuaonepatop» u 000 «TPUHUTU», nybankyert
HACTOAWMI AO0rOBOP OKa3aHWA YCAYr CBA3M A1A Leneil TeNeBU3MOHHOro BeLlLaHMA, ABAAKOLINICS
ny6anuHbIM foroBopom - odepToii (MpeanoxeHuem) B aapec PU3MYECKUX /WL, B COOTBETCTBUW C
MYHKTOM 2 cTaTbk 437 I'paxkpaHckoro Kopaekca Poccuiickoit ®eaepauni (MK PO).

1. Ob6uwue nonoskeHus.

1.1. Hactosawas nybnnuHas odepta (MmeHyemas B AanbHeiwem — «Od¢epTa») onpepenser Bsce
CywecteeHHble  ycnosua paorosopa mexagy OO0 «Mepguaonepatop» U GU3MYECKUM  JULOM,
akuenTtosaslwmm OdepTy, B TOM Yncie NOPAAOK OKasaHua ycayr ceasm 000 «Meganaonepatop».

1.2. Odepra moxeT 6bITb akuenToBaHa H6bLIM Gu3nyeckum AnUOM Ha Tepputopun [oHeuKoM
HapoaHo# Pecnybnunku, nmerowero aoroBop Ha OKasaHue TenemaTUyecKux ycnyr cBasm ¢ 000 «», u
UMEOWMM  HamepeHue noayyaTb yCcayrv  CBA3W  ANA  Leneil  TeNeBU3WOHHOTO  BeLLaHus,
npeaocrasnaemole OO0 «MepaunaonepaTop», NyTem NPUHATUA YCOBUIA, cogepxawmxca B OdepTe B
uenom (1.e. B NOSHOM 06beme 1 6e3 UCKAIoUeHUI).

1.3. Odepra, a TaKKe BCA AOMNOMHUTENbHANA nHdopmauma 06 ycayrax 000 «Mepauaonepartop»,
onybsmkoBaHa Ha MHTepHeT-caiiTe OnepaTopa.

1.4. OnepaTop BnpaBe OTKa3aTb B 3aK/JOYEHWUU forosopa Ha ocHoBaHuu OdepTbl Npu OTCYTCTBUM
TEXHUYECKOW BO3MOXHOCTU MPEA0CTaBAEHUS YCAYT CBA3MU AR Lesien TeNeBU3MOHHOTO BELaHUs.

2, Onpepenexus.

TepmuHam, ucnonbsyembim B HacTosAwwein OdepTe, NnpuagaeTca cieqytolee sHaqeHme:

«Onepatop» — o03HayaeT onepatopa CBA3M, OB6WECTBO C OrPaHNYEHHON OTBETCTBEHHOCTHIO
«MepamaonepaTop», AeACTBYIOWErO Ha OCHOBaHWUM nnLeH3umM No180339 ot 28.07.2016 r. «Yecnyru ceasu
ANa uenen KabeslbHOro BelaHna».

«AkuenT OdepTbl» — coBeplleHne (UIMUECKUM AUMUOM [AeMCTBUN, yKasaHHbix B n. 4.1 OdepTbl,

CBUAETENbCTBYIOWMX O  MPUHATUM  [AAHHBIM - ANLOM  yC10BUA  OdepTbl B MOMHOM oBbeme
(KOHK/IIOAEHTHBIX AeMCTBUIA).

«ABOHEHT» — GU3NYeCKOe ML, 3aKumnBLIee [lOroBoOp C OnepaTopom nytem Akuenta OdepTsl U, Tem
CaMbim, MONy4MBLUIEE NPABO MNO/b30BAHUA ycayramu cBasu Onepatopa M B MOMHOM oBbeme
BbINONHAOLLEE CBOM 0BA3aTenbCTBa No [orosopy.

«AreHT» — 000 «TPUHUTU», neiicTeyiowee Ha OCHOBaHMM flosepeHHocT 1 Arentckoro Ne A-09/25 ot
01 man 2025 r., 3aK1H0YEHHOTO Mexay KomnaHuamy 000 «Megwnaonepatop» u 000 « TPUHUTU»
«[loroBop» — 03HayaeT AOroBOP BO3ME3LHOIO OKa3aHWA YC/Iyr CBA3M ONA uenen TeneBUsnOHHOro
BElaHuA, BmecTe CcOo BCemM [IpUNOXKEHUAMU U [LOMOSHUTENIbHBIMU  COMNAWEHUAMU K Hemy,
3aK/MOYeHHbIN Mexay OnepaTopom n ABOHEHTOM Ha OCHOBAaHWUM aKuenToBaHHOW AboHeHToM OpepThl,
Hagensaowmin Onepatopa u ABOHEHTa npaBamu U 06A3aHHOCTAMM, YKa3aHHbIMU B HACTOALLE Odepre.
Moban ccbinka B HactosAwei OdepTe Ha [orosop (cTaTbio [loroBopa) u/unun ero ycnosus o3Hauaer
COOTBETCTBYIOLLYIO CCbIIKY Ha HacToAwyo OdepTy (ee CTaTblo) U/Unun ee ycnosus.

«CTOPOHbI» — UMEHYeMble COBMECTHO CTOPOHbI Horosopa — Onepatop n AGOHeHT.

«CeTtb CBA3M» — ceTb anekTpocsasmn 000 «», COBMeCTHO ¢ IPTV cuctemoii LMPPOBOro TeNEBUIUOHHOTO
BeWwaHna Onepatopa, BK/IOYAIOWEN COBOKYNHOCTb CPeACTB CBA3M, TOZIOBHYIO CTaHUMIO MpUema

TE/IBM3NOHHOTO CUrHana, CUCTeMy YCNIOBHOTO AOCTYMNa, CUCTEMY KOAMPOBaHMA UMPPOBOro CurHana,



cucTemy yyeta, MHGOPMALMOHHO-CMIPABOHYIO CUCTEMY, CUCTEMY OMOBEULEHUA, CUCTEMY YNPaB/ieHUs,
KOTOpbI€ COBMECTHO C KOMIMJ/IEKCOM OPraHW3aLMOHHbIX MeponpuaTMii obecneunsatoT TpaHCAALMIO
CWUrHana pasnnyHbIX TeNeKaHan0B u/Man J0CTyn K HUM ABOHEHTOB.

«Cucrema  YcnosHoro [Joctyna» («CYQ») —  KomnAnekc NPOrpamMmHO-annapaTHbIX  CPeacTs,
obecneunBaloLWmUxX KOAMPOBaHME U AEKOANPOBAHWE CUrHaNa TeNeKaHaloB /1A pasrpaHuyeHuns 1ocTyna
K UMT.

«Uudposon naket TenekaHanos» («LiMT») — UMPPOBON CUrHAN, COCTOAWMI U3 COBOKYMHOCTY
3aKOAMPOBaHHbIX M HE3aKOAMPOBAHHDIX TE/IEKAHAOB, TPAHCAMPYembix OnepaTtopom B Cetv CBA3M.
«TenekaHasbl cBOBOAHOrO NPOCMOTPa» (TaK HasbiBaeMble «TefeKaHa bl Free-to-view») — TenekaHansl,
Tpancmpyemble B Cetn CBa3n 6e3 B3MMaHWUA nnatel ¢ ABOHEHTOB, umerowmx Jocrtyn Kk Cetn CaAsw.
TenekaHansl cBo60AHOrO NpocmoTpa TpaHcAupyioTcs B CeTn CBA3M KaK B He KOOVMPOBAHHOM, TaK U B
3aKOAMPOBAHHOM BU/E — B 3aBUCUMOCTU OT IMLLEH3NOHHBIX TpeBoBaHUi 1 ¢ yyeTom cobnogeHns npas
npasoobnasateneit TenekaHanos cBo6OAHOMO MPOCMOTPA.

«Yenyrm» — peatenbHocTb OnepaTopa, CBA3aHHas C TpaHCasuuel UMNT, a Takke npegocraBneHvem
Abonentam poctyna k Cetn Ceasu u LT, MpaBo Ha NPOCMOTP KOToporo AboHeHT nmeeT no Jorosopy, a
TaK}Ke uHbIX ycnyr. MpaBuna okasaHua Ycayr u Tapudbl npuBeseHs! 8 Mpunoxenun Nel K HacToAwewn
Odepre.

«foctyn k Cetn Csasu» — peiictBua OnepaTtopa, OKa3blBAOWWEro ycayru CBA3W A4a  uenen
TENEBM3NOHHOIO BELWAHMA, N0 NPEAOCTaBAEHUIO KPYTIOCYTOYHOM TEXHUYECKON BO3MOMHOCTU 4ocTyna
AboHeHTa (ObopyaosaHus) k Cetn Ceasu Onepatopa.

«floctyn K curHany LubpoBoro nakera TenekaHasos» («fdoctyn k UNT») — gelicTeus OnepaTopa no
NpesocTaB/eHnto ADOHEHTY BO3MOXHOCTH NpuUema W JeKOAMPOBaHMS B peanibHOM BpemMeHW CUrHana
LUndppoBbIx NakeToB TenekaHanos, TpaHcampyembix B Cetn CBAsu, B obbeme, onpesensemom
ycnosuamm [loroBopa u Tekywen MNoanucku AGoHeHTa.

«fofnucka» —onnavyeHHoe npaso goctyna AGOHEeHTa K KOHKpeTHOMY UIMT Ha GUKCUPOBaHHbIN CPOK.
«ObopyaoBaHMe» — MepcoHanbHbIA  KomnbloTep ABOHeHTa ¢ YCTAaHOB/NIEHHBIM  JIMLLEH3UOHHbIM
nporpammHeiv obecnedennem Onepatopa W/MaM npucTaBKa (STB), nosBonsiouwme nosb30BATHLCA
Ycnyramu.

«Peructpauma» — peructpaums AaHHbIX 06 ABOHEHTE B cucTeme ydyeta OnepaTtopa ¢ nNpuceBoeHnem
ABOHEHTY YHWUKaNbHOTO KOAd UAEHTUDMKALMUM.

«/lnueson cuet» (ABoHeHTa) — 3anuUcb B cUCTEME ydeta OO0 «TPUHUTW», oTpaskatowas MCcTopuio u
TeKylee CoCToAHNe pacueToB ABOHeHTa 3a 3aKa3aHHble U NPeaoCTaB/eHHbIe Ycnyru.

«CpoKk oKasaHua YCAyru» — nepuoj, UCHUCAAEMbIA B MOAHBIX UAW HENOMHBIX mMmecauax, B TeyeHue
KOTOPOTO OKasbiBatTCA Ycnyrn AboHeHTy. Mpu stom gns ueneit OdepTbl nog, MecaLem noHumaeTcs
nepuoz, PaBHbIi 0AHOMY KaseHAapHOMY MecaLly.

«Tepputopua» — [loHeukas HapoaHas Pecnybauka , Ha KOTOPOW OCYLLECTBNAGTCA OKazaHue yenyr.
«My6anYHBIN Nokas» - N1oboN Nokas nporpamm LNT MpuHumnana B mecre, OTKPbITOM A1 €B0HOAHOIO

MOCEWEHNA, WM B MECTe, rAe MPUCYTCTBYIOT 3HAYUTENBHOE YUCAO UL, He NPUHAZENKAWMX K
0B6bIYHOMY KpYTy CEMbU.

3. MNpepmeT gorosopa.

3.1. OnepaTtop, OCYLECTBAAIOWMIA AeATeNbHOCTb Ha OCHOBAHMM nueHsun Nel80339 ot 28.07.2016 .
«Yenyru cBasu ana uenen KabesbHOro BelaHws, depepanbHOro 3akoHa «O CBA3U» U Mpasun
OKa3aHWUA yCayr CBA3W ANA uenel TeNeBU3NOHHOTO BeWaHus u (vnn) pagroBewanna (yTBEpPXKAEHHbIX
MocTaHossieHvem lMpasutensbctea PO ot 22 gekabps 2006 r. No785), obasyetca okasbiBaTb AGOHEHTY
yenyru, a AboHeHT 0basyeTcs onsiaumnBaTth Yy Ha YCNOBMAX U B NOPsA/KE, ONpefeieHHbIX HACTOALLUM
Jorosopom.

4, Mopaaok 3akitoyeHus orosopa.



4.1. Ha ocHoBaHuu 1. 3 cT. 438 K PO 6e3ycOBHBIM NPUHATUEM (aKLENTOM) YCA0BM OdepTbl cunTaerca
ocyuiecTaeHne NtoObIM GU3NHECKMM INLIOM KOHKIIOAEHTHBIX AeNCTBUN, yKasaHHbIX B n.4.2. [JoroBopa,
B pesynbTate KOTOPbIX OyJeT NpousBefeHo ycnewHoe noakaoueHne Kk Cetn CBA3M 1 He HanpasaeHUn
OnepaTopy B YCTAHOBNEHHbIA CPOK MPETEH3UI MO HEBO3MOMKHOCTU noaxkmoyeHua kK Cetn Ceasu.
lMepedaya ykasaHHOW MHOPMALMKM ANA Perncrpaumm mosKert OCYWECTB/IATLCA Yepe3 calT U no
TenepoHam LieHTpa noaaepkn aboneHtos 000 «TPUHUTU».

4.2. B cootBetctBuM ¢ n. 1 cr. 433 TK P® MOMEHTOM MNOMHOIMO W 6e30roBOpPOYHOro MpUHATUA
npeanoxenna saknounTb [loroeop (To ecTb akuenTom OdepTbl), CYMTAETCA OLHO M3 cnepyowmx
OeucTBUi:

- ABYCTOpPOHHee noanucaHue Cneundukauum (ABOHeHT-AreHT oT umeHwu MpuHumMnana),

- NOATBEPXKAEHWE NPUHATUA YCNOBWI AaHHOK OdepTbl Ha caiiTe AreHTa B MOMEHT perucrpauum
AboHeHTa,

[loroBop-odepTbl cuMTaeTCA 3aKMOUEHHBIM C MOMEHTa COBEpPLIEHUS ABOHEHTOM O[HOTO U3 YKa3aHHbIX
BbiLE IeNCTBUIA, M NPUPABHEH K AOKYMEHTY, COCTAaBEHHOMY B MUCbMEHHO dopme.

4.3. Cnocobbl onnatel Ycayr ans  ABOHEHTOB, oOnMcaHue npefocrasnaemblx  OnepaTopom
AONOHUTE/IbHbIX BO3MOXHOCTE /18 ONAaThl U nosydeHus Yeayr ny6aukyiorcs Ha Calite Oneparopa.

5. Mpasa n 06a3aHHOCTM CTOPOH.

5.1. MNpaea AboHeHTa:

5.1.1. AGOHEHT BnpaBe 3aKa3biBaTb HOBbIE U NPO/IEBATH paHee 3aKka3aHHble Ycayru.,

5.1.2. AboweHT Bnpase Tpebosatb oT OnepaTopa OKasaHus Ycnyr B COOTBETCTBUM C YCAOBUAMM
Jorosopa.

5.1.3. AGOHeHT BnpaBe Nnosib30BaTbCA OMNIAYEHHbIMU yenyramu 24 (gpafuath Yetbipe) yaca B cyTku, 7
(cemb) AHelt B Hemento, 3a UCK/IOYEHUEM nepepwbiBOB ANA nposeaeHus Onepatopom, AMbo Apyrumm
/Muamu, y4acTeytolMMK B npouecce NpeAocTaBaeHns Yeayr ABOHeHTy, N1aHoBbIX NPOPUAAKTUYECKUX 1
pernameHTHeIx paboT, MHGOpMaUMA O NPOBEAEHWUM KOTOPHIX 3apaHee nybnukyetca wHa Caute
OnepaTtopa.

5.1.4. AboHeHT BnpaBe B OAHOCTOPOHHEM MOPSAJKE OTKAa3aTbCA OT MCMOJIHEHUS Jorosopa, Hanpasus
OnepaTopy nucbmeHHOe 3aAB/ieHMe He nosdHee, Yem 3a 10 AHei 40 npeanonaraemon AaTbl
PacTOP3KeHWA, NP1 YCN0BUM MOJIHOM ONNaThl OKasaHHbIX emy OnepaTopom YCnyr, B TOM 4ncie B ciaydae
Hecornacus ABoOHeHTa ¢ M3MeHeHuem Onepatopom ycnosuit npegoctasneHus Ycayr, Tapudos,
KonuuectBa u/uam coctasa UMT. B cnydae, ecnM B yKasaHHbIN B HacToAallem MyHKTe CpOK,
cooTBeTCTBYIOLLEE 3aAB/eHMe OT ABOHeHTa He bOyaeT nosydyeHo Onepatopom, ABOHEHT cumMTaeTcs
BbIPA3MBLIMM CBOE MOJIHOE 1 6E30r0BOPOYHOE COTIache C HOBbIMM YC/IOBUAMM NPeSOCTaBaeHNA Yenyr.
5.1.5. ABOHEeHT umeeT NpPaBo OCYLECTBAATD AOCTYNn K YCayram WMCKNIOYUTENIbHO B LEenax JIMYHOTo
WCNO/Tb3OBAHWA, HE CBA3AHHOTO C NPeANPUHUMATENIbCKON AEATeNbHOCTbIO. ABOHEHT He MMeeT npasa
MCNoNb30BaTb YCAYIW B UeNAX OpraHusauuu ny6aMyHoro nokasa v/uam WCNOJIHEHKUA, NPeaoCcTaB/ieHus
goctyna K UMNT TpeTbum nnuam (3a UCKAKOYEHUEM OBbIYHOMO Kpyra cembu), a TaKKe A/a co3gaHus
YCIOBWIA  MONYYEHUS TPETBUMKU AMULAMM pAoctyna Kk UNT w/unn  pertpaHcisumm TenekaHanos,
TpaHcampyembix B Cetu CBAsu u/unu Bxogsawmx B coctae LUMT. AGOHEHT He BripaBe OCYLLEeCTBAATb
BocnpousseaeHve LIMT u/unv otaenbHbix nepeaay, BxoaAwmx B coctas UMT, Ha Buaeokaccerax u/mnm
APYTUX MaTepranbHbIX HOCUTENIAX, B TOM YWCAE A1 NOCNeAYIOULEr0 PacnpoCTpaHeHNs, Peann3aumm u
T.N., TOETBUM NTNLLAM, 33 UCKNIKOYEHWEM C/IyHaeB, NPeyCMOTPEHHbIX 3aKOHO4aTe1bcTBOM PO,

5.2, Ob6asaHHOCTM ABOHeHTa:

5.2.1. AboHeHT 0653aH cobtogate yenosua [1orosopa B nosHom obbeme.

5.2.2. AboHeHT obf3aH onnauusaTth Ycnyrw Onepatopa B nosnHom obbeme M B onpegeneHHble
[orosBopom cpokwm.



5.2.3. He ucnonbsosate O6opygoBaHue, KOTOpoe He COOTBETCTBYET TPeboBaHUAM, YCTAHOBIEHHbLIM
3aKOHofaTenbCcTBOM Poccuickon depepaumn 1 ycioBusam [loroBopa, a TakXe He noakayYaTh
AononHuTenbHoe 060pya0BaHME, C MOMOLLLIO KOTOPOTO CUrHa UMNT, Tpancnvpyembint B Cetn CsA3M,
MOXEeT CTaTb AOCTYMHbIM TPETbUM AULAM.

5.2.4. AboHeHT 06a3aH cobMt0AaTh aBTOPCKME U/UAN CMEXHble NnpaBa Ha matepuansl, NosyYyaembie
nomouibto aoctyna Kk Cetn Csasu u LMT, BKAOYas, HO, He OrpaHWYMBAsCH, BUAEOMaTepuanamu,
rpadmyecknmm n3obpaxxeHNaMu, My3biKaibHLIMU U 3BYKOBbIMM Npou3BeeHUAMU.

5.2.5. B ciyyae yyacTMa B MapKETMHIOBbIX aKUMAX, KOHKYPCaX M MHbIX NOAOBHbIX MeponpuATuaX,
npoBoAuMbIX OnepaTopom, B noaHOM obbeme cob/0AaTh YCOBUA y4acTus B COOTBETCTBY W MX
MepPOonpUATUAX, yCTaHOBAEeHHble OnepaTtopom.

5.2.6. Coobwatb Onepatopy cBegeHus (B TOM uucne MepcoHanbHble JaHHble), Heobxoaumble
OnepaTopy pAna npegoctaBneHus ABGOHEHTY YCAyr WM UCMOMHEHUs OPyrux ceBoux 065A3aTeNbCTB,
YCTaHOBNEHHbIX [JoroBOpOM U AeNCTBYIOLIMM 3aKOHOAATENbCTBOM PO,

5:3; MNpasa OnepaTopa:

5.3.1. Onepatop Bnpase 6e3 KakoW-TM60 KOMMEHCALMKU MPUOCTAHOBUTL OKasaHue AboHeHTy Ycnyr,
yBefomue 06 sTom AGOHEHTa B CNEAYIOLMX CAYYanX:

* HapylweHuna ABoHeHTOM TpebBoBaHUN, CBA3AHHBIX C OKasaHMem Ycnyr OnepaTopom, YCTaHOBIEHHbIX
AENCTBYIOWMM 3aKoHOAATeNbCTBOM PO, HacToAwwMm [loroBopom, B TOM YMUC/E B YACTU HapyLueHWsA
CPOKOB OM/iathl Ycayr.

* ocyllecTieHne ABOHEHTOM MOMbITOK HECAHKLIMOHWPOBAHHOTO pocrtyna K Cetun CAsn u LMT;

° ncnonbzosBaHue AboHeHToM gocTyna k Cetn CBA3M B NpeAnpUHUMATENbCKIX uensx;

® MPUOCTaHOBKA OKasaHuWa ADOOHeHTy Ycayr B C/lydae HapylleHUs YCAOBUI OnnaThl Yenyr
OCYLeCTBAAETCA 4,0 MOMEHTA YCTPAHEHMA YKA3aHHOTO HapyLeHWs.

5.3.2. Onepatop Bnpase B OJHOCTOPOHHEM MOPAAKE OTKA3aTbCA OT UCMOMHEeHUA [Jorosopa 6e3 kakon-
nmbo KoMMEHcauWmn, C y4eTom npesBapuUTenbHOMo yBeAOM/IeEHNA, B coOTBeTCTBMM ¢ n. 5.3.1. B8
cneayowmx cayyvanx:

* Heonnatbl AGOHEHTOM YCNyr Mo ucTedeHnn 6 (WecTH) MecileB ¢ MoMeHTa NMPUOCTAHOB/IEHNA WX
OKa3aHuA B cooTBeTCcTBUM C n. 5.3.1 [loroBopa;

* coseplwenua ABOHeHTOM nOObIX AEUCTBUIA, HanpaBAeHHbIX Ha npejocTaBieHne He3aKOHHOro
AOCTyna K Ycyram TpeTbUM Inuam, MM60 MHOTO HapyLEeHWA YCAOBUM, YCTaHOBIEHHbIX Joroeopom;

* ocyuiectsieHne ABOHEHTOM NOMbITOK HECaHKLMOHUPOBAHHOIO A0CTyNa K CeTu CBA3M u/unm LnT;

* ucnosibaoBaHue AboHeHTom goctyna k Cetn Ceasu u/uam UMT B nHbIX LEenax, 4Hem npesycMmoTpeHHble
n. 5.1.5. porosopa;

* He yCTpaHeHua HapyleHua ycnosui [loroopa no ucteyeHunun 6 (Lectu) mecaues ¢ aatsl noayyeHus
ABoHeHTOM OT OnepaTopa yBeAOMAEHWUA B MUCbMEHHOM dopme 0 NPUOCTAHOBKE OKasaHuA yenyr.

5.3.3. Onepatop Brnpase B /1t060e BPEMS MOAHOCTHIO MU YACTUYHO U3MEHATL KOMUYECTBO u/mnmn cocras
LUNT, ¢ ydeTom npegsapuTenbHOro yeegomaeHus AGoHeHTa 3a 30 (Tpupuate) KaneHaapHbIx AHew.
Takne W3MeHEeHUA W  JONOJHEHWA BCTYNAIOT B CUAY HEMEAJ/IEHHO noc/e COOTBETCTBYHOLLETO
YBEAOM/IEHUA, KOTOpOe MOKeT ObiTb HanpasneHo ABoHeHTam B no6ol Gopme, BKIOuYas, HO He
OrpaHun4nBanch, pasmelleHnem CoOTBETCTBYIOWEro YBeaoMaeHna Ha Caiite OnepaTtopa

5.3.4. OnepaTtop BNpase U3MEHATb Tapudbl Ha yenyru, mnsseuas AGOHEHTOB He meHee yem 3a 30
KaneHaapHbix AHel. OnepaTtop BrpaBe U3MEHATL YCI0BUA AaHHOMO foroesopa nytem ony6amkoBaHus
Ha Caite OnepaTtopa M3meHeHUl B TeKcT OdepTbl U MpunoxeHnn kK Heit He nospree 30 (TpuauaTh)
KaneHAapHbIX IHeN A0 BCTYMIEHUA U3MEHEHUI B cuy. AGOHeHT BMpaBe 0TKa3aTbCA OT NPUHATUA HOBbIX
YC/IOBWIA U PaCTOPTHYTb HACTOAWMIA [LOrOBOp. 3aKa3 HOBbIX U/Vnun npopJsieHne paHee 3akasaHHbIX Yenyr
ABoHeHTOM O03HauaeT ero O[AHO3HAYHOE COrNacue BbINOMHATD ycnosus [JloroBopa Ha HOBbIX
NU3MEHEHHbIX YC/I0BUSAX.



5.3.5. Onepatop BnpaBe npoBOAUTD MapKETUHIOBbIE  aKUWMW, KOHKYPCbl W  WHble MNofo06Hble
MEPONPWATWA, pacciUTaHHbie Ha BCex ABOHEHTOB, WM Ha 4acTb ABOHEHTOB, KoTopana oTeevaer
fpusHakam, ycTaHOBAEHHbIM OnepaTtopom B pamKax ONpeaeseHus Yca0BUit COOTBETCTBYHOLLETO
meponpuaTus.

5.3.6. B cnyyae pgokasaHHOrO  ¢akta  MCNO/Mb30BaHMA AGOHEHTOM Ycnyr  Onepatopa B
npeanpuHMMaTeNnbCKUX Lenax, Onepatop ocBoboMAaeTca oT 0653aHHOCTM OKazaHus Ycnyr takomy
ABOHEHTY W BO3BpAaTa [EHEMHbLIX CPeACTB, BHECeHHbIX ABOHEHTOM. OnepaTtop He Hecer
OTBETCTBEHHOCTU Nepes TPeTbUMU IMLAMK B Clyyae [0Ka3aHHOro ¢pakTa MCNonb3oBaHWa ABGOHEHTOM
Yenyr Onepatopa, a Takxke foctyna AboHeHTa K Cetu CBA3u u/vnu UNT B npeanpuHUMaTeNbCKux Lenax.
5.3.7. Onepatop BnpaBe NPOBOAUTL NPOPUNAKTUYECKME paboTtbl Ha obopypoBaHum OnepaTopa. Bo
Bpemsa nposeAeHns npodunaktuyecknx pabot Yeayru  ABOHEHTY He npefocCTaBaATCA  WUIN
npeaocTaBAAIOTCA B HEMNOJHOM 0bbeme.

5.3.8. Onepatop B cooTBeTCTBUM C PefiepanbHbIM 3aKOHOM OT 27.07.2006 No 152-d3 «O nepcoHanbHbIX
AAHHbLIX» UMEET NPaBo Ha xpaHeHne 1 06paboTKy, B TOM YMC/IE aBTOMATU3NPOBAHHYIO, nHbopmaumn,
OTHOCAWLENCA K NepCcOHasbHbIM AaHHbIM (fanee «llepcoHanbHble AaHHble») ABoHeHTa (WO, agpec,
KOHTaKTHbIM TenedoH) Bkaouas cbop, CUCTEMATU3aLMIo, HaKOMJIeHWe, XpaHeHWe, YTOYHEeHwue,
“Cnonb3oBaHue, 0bessinunBaHue, GJOKUPOBAHME, YHUUTOKEHUE nepcoHanbHbIX gaHHbix. ObpaboTka
MepcoHanbHbIX AaHHbIX OCYLWECTBAAETCA B LENAX UCMOAHEHUS [OTOBOPHbIX 005A3aTEeNbLCTB, a TaKKe B
Lenax MHGOPMUPOBaHUA ABOHEHTA, O HOBbIX MPOAYKTaX ycnyrax, paspabaTbiBaembix OnepaTtopom.
5.4. O6ssaHHOCTM Oneparopa:

5.4.1. Onepatop o06a3aH npefocTaBaaTb ABOHEHTY oniayeHHble W 3aKasaHHble WM Ycnyrm B
COOTBETCTBUM C YCNOBUAMM, U3/TOKEHHBIMU B HacToAwwem Jorosope.

5.4.2. Onepatop, COBMeCTHO € AreHTOM 0683aH CBOEBPEMEHHO BbIMOHAT paboTbl Mo NoaaepKaHuo
Cetn CBA3K B HaZ/1@KaLLEM TEXHUYECKOM COCTOAHUM W YCTPAHAT NOBPENKAEHUA U HEUCTTPABHOCTU.
5.4.3. OnepaTtop A0BOAMT 00 cBefeHUA ABOHEHTOB MHPOPMALUMIO O COCTaBE WU U3MEHEHUAX B LT,
N3MEHEHUAX, BHOCMMbIX B Odepty, CNUCOK pekomeHAOBaHHOrO O6OPYAOBaHUA, a Takke WHYIO
nHpopmaumio, KoTopas [fo/KHA 6biTb [J0BeAeHa A0 cBegeHna ABOHEHTOB B COOTBETCTBUM C
[AEeNCTBYIOLMM 3aKOHOAATeNbCTBOM PO 1 orosopom, NbbIM U3 cneayoLmx crnocobos:

* nyTem pasmelleHus uHpopmaumm Ha Caitte OnepaTopa;

* nyTem pasmelleHna MHGopmaLm B CpeACTBax MaccoBoi MHGOPMaLMK (B TOM uncne 3/IEKTPOHHBIX)
* nyTem pasmveleHna HGOPMaLMK B PeKIaMHbBIX COOBLLEHMAX U MHDOPMALMOHHbIX matepuanax;

* nyTem foBeAeHnA [0 cBefieHUA ABOHEHTOB 1t06bIM UHbIM CMOCOBOM, B TOM Yncie nocpeactsom SMS-
COOBLWEHNN MM COOBLIEHUIA, HANPABAAEMbIX MO 3/IEKTPOHHOMN NouTe.

’

5.4.4. AreHT coBmecTHO C Onepartopom, opraHusyetr paboTy no npegocTaBieHUIo AbBoHeHTy
HeobxoAnMbIX KOHCy/IbTaumii (no TesepoHam LleHTpa noanepskku KNMEHTOB, 3/1eKTPOHHOMN nouTte, U
T.N.).

5.4.5. Onepatop 06a3aH COXpPaHATL KOHPUAEHUMANBHOCTD uHpopmauun 06 AGoHeHTe, NoNYYEeHHOM! OT
HEro npu  perncTpauun, a TaKXKe COAEPNKAHWA YaCTHbIX COOBLIEHMI 3MEKTPOHHOM nouThl 3a
UCKNlOYeHUeM  UHOOPMALMK, CaMOCTOATENIbHO NPefoCTaBAeHHON ABOHeHTOM ONA  OTKpbITON
ny6AnKaumMm 1 ciyyaes, npeaycmMoTpeHHbIX AEeNCTBYIOLLMM 3aKOHOAaTeNbCTBOM PO,

6. Ocobble ycnosuma 1 oTBeTCTBEHHOCTb CTOPOH.

6.1. ABOHEHT MmeeT NpaBo NOAKMKYUTL A0 3 (Tpex) AONOAHUTENbHLIX TOYeK npocMoTpa B OA4HOM
KUNOM nomeueHnn. Mpu stom ABOHeHTCKas naata 3a NPocMoTp LUMNT Ha Kaxkgon OononHUTenbHO
MOAK/IIOYEHHON TOYKE NPOCMOTPa He B3MMmaeTcs. [naTa B3MMaeTcs 3a 06CNYKMBAHNE KaXKOOro
AONONHUTENIBHO NOAKOYeHHOro OBopyA0BaHMA, COTNACcHO AeNCTBYOLEMY Tapuaoy.

6.2. ABOHEHT CamoCTOATENbHO OTBEYaeT 3a npuobpeTeHune, yCTaHOBKY W 3KCAyaTaLuio Ob6opyposaHus,
a Takxke bepet Ha ceba BCe CBA3AHHbIE C ITUM PacXoapb!.



6.3. Onepatop He OCYLEeCTBAAET TEXHUYECKOe o6cnyxuBaHue unm pemoHT 060pya0BaHUa ABOHEHTa.
6.4. AboHeHT B nosHOM o6beme BozMellaeT yuepb, NpuYvHeHHbIN ONepaTopy HapyleHuem yCIoBuil
Lorosopa ABoOHeHTOM.

6.5. ABOHEHT HeceT OTBETCTBEHHOCTb 3a MONHOTY W [AOCTOBEPHOCTb CBeAeHUW (B TOM yucne
NEePCOHaNbHbLIX AaHHbIX), NPeAoCTaBAeHHbIX Onepatopy npu Peructpaumn. B cnyyae uameHeHus
CBeZleHU (B TOM 4MCIe MepCoHasbHbIX AaHHbIX), npeaoctaBneHHbix OnepaTtopy, ABoHeHT 06s3aH
yBeoMUTb Onepatopa 0 BHECEHHbIX U3MEHEHUsX B TeueHue 60 (WwecTnaecaTn) kKaneHaapHbIX gHeln co
AHA BCTYNIEHUA B CU/TY COOTBETCTBYIOLMX U3MEHEHUI. ABOHEHT CAMOCTOATEIbHO U B NMOJIHOM 06beme
HECET BCe pUCKW, CBA3aHHbIe C oTcyTcTBMem y OnepaTopa aKTyasibHbiX CBeAeHWid (B Tom uucse
NEPCOHA/IbHbIX IaHHbIX), B TOM YMCIE OTCYTCTBME BO3MOMKHOCTY OKasaHus Ycayr no 4aHHOMW npuymHe.
6.6. Onepatop He ABnAeTCA co3gartenem (yupeautenem, COCTaBuTE/IEM) TeNeKaHan0B, TPAHCANPYEMbIX B
Cetn CsAasnm n/unn BrAoYeHHbIX B LIMT, U He HeceT OTBETCTBEHHOCTM 3a coaepxaHue nporpamm,
M3MEHEHWNEe CeTKU BeLaHNA UK 33 NpeKpalleHne (MPUoCTaHoBIEHWe) BeLWAHUA KaKuX-Tn6o nporpamm,
TpaHcanpyembix B Cetn CBA3K, B TOM Yncae B coctase LMT.

6.7. Onepatop npeAnpuHUMaEeT Bce HEOBXOAMMBIE YCUNUA W pasymHble Mepbl C LEeblo HeAONYLWEeHUA
CHUXKEHWA KauecTBa OKasblBaembIX YCyT.

6.8. Onepatop 0CBOOOMKAAETCA OT OTBETCTBEHHOCTM 3a BPEMEHHYIO YaCTUYHYIO WUAM  TMOAHYIO
HEBO3MOXHOCTb NoayYeHna ABoHeHTOM YCAayr B ciiyyae:

* HeucnpasHocTr O6OpynoBaHMA WAM  WUCMOAb30BaHMA O6OPYA0OBaHMA, He PEKOMEHA0BaHHOIO
Onepatopom;

¢ B CBA3W C OTCYTCTBUEM CUTHANA Te/IeKaHaNoB, TpaHCcaupyembix B CeTn CBA3M, B TOM YMCae B COCTage
LIT, no BuHe KomnaHuii-npaBoobiagateneit TenekaHanos.;

® B CBA3W C MpOBEAEHWUEM NIaHOBbIX NPOGUAKTUYECKMX PaboT, B TOM yncie paboT no MOJEpPHU3aLMUN
CeTun CBA3M He valle yem 1 pas B mecal, v He Bonee yem Ha Cpok bonee 8§ yacos;

° BbIXOA@ U3 CTPOA WM HAPYWEHWA HOPMasbHOW paboTbl cryTHKUKa(0B), obecneunsatowero pabory
Cetn Csasuy;

® BO3HUKHOBEHUA HOPC-MarKOPHbIX 0BCTOATENbCTB.

6.9. Onepatop He Bo3meLLLaeT ABOHEHTY pacXo/bl, MOHECEHHbIE UM Ha nprobpeteHne O6opyaosBaHus.
6.10. CropoHbl 0CBOGOKAQIOTCA OT OTBETCTBEHHOCTM 33 HEWUCHOJHeHUe uau HeHaanexaulee
UcnosHeHne cBouX 00s3aTenbCcTB No [lOroBOpYy, €CAW [AOKaMyT, YTO Hagnexallee uCnoNHeHue
OKasasioCb HEBO3MOXKHbIM BC/EACTBUE OOCTOATENIbCTB HEnpeogonuMON CUJlbl (dopc-mazkopa). Mpwu
3TOM Ha/M4ne HempeosO/IMMON CH/bl NPOA/IEBAET CPOK UCMOMHEHUA CTOPOHAMM NMPUHATLIX Ha cebs no
HoroBopy 06:3aTe/1bCTB 40 HACTYM/IEHUSA COOTBETCTBYIOLLMX dopCc-MarKopHbIX 06CTOATENBCTB.

£ MNopAAOK PacCMOTPEHUA MPETEH3UIA U CMOPOB.

7.1. NpeteH3na ABOHEHTa N0 HEUCNONHEHWIO U/Unn HeHagnexawemy ncnonHeHuno OnepaTopom CBOUX
06a3aTenbCTB No [loroBopy npeabABAAETCH B MUCbMEHHOMN dopme, B cpok He nosaHee 10 KaseHJapHbIX
AHEN C MOMEHTa BO3HWKHOBEHMS CMOPHOMN CUTYaLMM U MOANEXUT PErucTpauun B AeHb ee nojayveHus
Onepatopom. K npeTteHsun npunaratotca Heobxoaumble A PacCMOTPEHUA NPEeTeH3UU OOKYMEHTbI, B
KOTOPbIX [l0/KHbI OblTb YKa3aHbl CBEAEHWUA O HEWUCNONHEHUU WU HeHagexawem WCNoJIHEHUN
obasatenscre Onepatopa no Jorosopy.

7.2. TlpeTteH3nn no BOMPOCAM, CBA3AHHLIM C OTKAa30M B OKa3aHWu Yenyr, ¢ HeCBOEBPEMEHHbBIM WK
HEHaANeXalMm McnosHeHnem 0653aTensCTs, BbiTeKaWwwMx 13 Jorosopa, NPeabaABAAIOTCA B TeYeHue 6
(wectn) mecsiues co gHA oKkasaHus ycnyr. lpeTeHsun paccmatpusatotcs OnepaTopom B CPoK He Gosee
60 (wectmaecatn) gueit ¢ gathl perncTpaumm npeteHsun. O pesynbTaTax PacCMOTPEHUA MpeTeH3Uw
Oneparop AosxeH coobLWnTb B MMCbMEHHOMN Gopme npeabvasmBlemy ee AGOHEHTY.

7.3. B cnydae ecnav npeteHsua Gbina npusHaHa Onepatopom 060CHOBaHHOW, BbISIBNIEHHbIE HE0CTATKM
noAnexar ycrpaHeHunio. OTKas B yA0BIETBOPEHUM NPETEH3NM JOKEH DbITh aprymeHTUpoBaH.



8. ObpaboTka NepcoHaIbHbIX AaHHbIX. _

8.1. Hacroawmum ABOHEHT pgaeT cBoe cornacue Ha obpabotky OnepaTopom cBOMX MNepcoHanbHbIX
AaHHbIX (BKNtOYAA UX nonydeHune oT ABOHeHTa u/Wan OT NBbIX TPeTbUX 1L, C yYyeToM TpeboBaHui
[eNCTBYIOLWEro 3akoHoAaTeNnbLCTBa PoccuUiicKo denepaunn) v noaTBEpPXKAAET, YTO, AaBas Takoe
cornacue, oH AenCTBYeT CBOel BOJel M B CBOeM MHTepece. Cornacue faetca ADOHeHTOM a8 uenew
3ak/oueHmna ¢ Onepatopom [Joroeopa Ha OCHOBaHUM HacToALel OpepTbl, N1H06bIX UHBIX [0rOBOPOB U UX
AANbHENWErO UCMONHEHUSA, MPUHATUA peLleHui Uam COBEPLWEHMA MHbIX AEWUCTBUWA, MOPOMKAAIOLLMX
topnandeckne nocneacTBuMA B OTHOLIEHWM ABOHEeHTa WAW APYrvX /KL, NpefocTaBaeHus ABoHEHTY
nHpopmaumm 06 okasbiBaembix OnepaTopom  ycayrax  u PacnpocTpaHAeTCcA Ha  Cleayoulyio
nHbopmaumio: GaMuAKA, UMS, OTYECTBO, aAPEC YCTAHOBKM O6opypnosaHus, TenedoH, e-mail AGoHeHTa
(«MepcoHanbHble gaHHbIe»).

8.2. Cornacue, ykasaHHoe B n. 8.1 OdepTbl, aaeTcA ABOHEHTOM Onepatopy A0 uCTeYeHUs CPOKOB
XpaHeHWAa COOTBETCTBYIOWENW WMHOOPMALMWU  UAU  [AOKYMEHTOB, coZeprKalmx  BblWeyKasaHHYHO
MHPOPMaALMIO, OTNPeaeNnsiembiX B COOTBETCTBUM C 3aKkoHogaTenbcTBom Poccuitckoit ®epepauun, nocne
Yero MOXeT ObiTb OTO3BaHO NyTem HanpaBreHus ABOHeHTOM COOTBETCTBYIOLWEro MNUCbMEHHOTO
yeegomnenuns Onepatopy He meHee Yem 3a 3 (Tpu) MecaLa 40 MOMEHTa OT3blBa COTacus.

8.3. Cornacwe, ykasaHHoe B n. 8.1 OdepTbl, NpeaoCcTaBAAeTCA Ha ocyuwecrBsieHme Nobbix AeNCTBUI B
OTHOWeHNN [TepcoHabHbIX JaHHbIX ABOHEHTA, KOTOPbIE HEOBXOAUMbI UK XKenaemb ONA JOCTUNKEHUA
YKa3aHHbIX Bbllle Lienieid, Braoyas, 6es orpanuuenms: cbop, CMCTEMATU3ALMIO, HAKOM/IEHME, XpaHeHne,
yTouHeHne  (06HOBNEHWE,  WM3MEHEHWe),  UCMoNb30BaHUE, obesnnumsaHune,  BOKUpOBaHMe,
YHUHTOXKEHME, a TaKKe OCyLecTBNeHUe TH0DbIX MHbIX JeNCTBUIA C MepcoHanbHbIMU AaHHbIMU ABOHeHTa
C y4eToM AeNCTBYIOWEro 3akoHo4aTebetea Poccuiickol Pepepauuu.

8.4. ObpaboTka lMepcoHabHbIX AaHHBIX OCYLLECTBAAETCS Onepatopom € NpuMeHeHWEM CneayoLLmX
OCHOBHbIX CMOCO60B (HO, He OrpaHMYMBAsACL MMW): XPaHEHUE, 3aMUCh Ha 3/IEKTPOHHbIE HOCUTENN U UX
XpaHeHue, cocTaBaeHMe NepeyHel, MapKMpPoBKa.

8.5. AGOHeHT NMOHMMAEeT M cornaceH C Tem, uto Mobas nHdopmauma, KoTopas cTana M3BECTHA
OnepaTtopy 06 AGOHeHTe B CBA3M C MCMONHEeHMEM 06s3aTeNbCTB B pamkax OdepTbl, MoxKeT bbiTb
ncnonbsosaHa ONepaTopom B MapKeTUHIOBbIX LEAX, B TOM uucae g npoBeAeHUA MeponpuaTui,
yKasaHHbix B n. 5.3.5 OdepTbl. B cnyyae oTkasa ABOHEHTa OT UCMNOMb3OBAHUS UHPOpMaLIUKU O Hem B
UeNaX, YyKasaHHbIX B HacToAwem nyHkTe, ABOHEHT Hanpassiser Onepatopy COOTBETCTBYylOLLEE
NMUCbMEHHOE 3asiBaeHue.

9. Cpok pevicteus [lorosopa. Mopagok usmeHeHus u pacTopxeHus.

9.1. loroBop BCTynaeT B CUy C MOMEHTa aKLenTa HacTosAwen OdepTbl B NOPAAKE, YCTaHOBAEHHOM .
4.1 [loroBopa v AeNCTBYET 0 MOMEHTA ero PacTopPsKeHWs.

9.2. B cayy4asx, npeaycMOTpeHHbIX foroBopom, AGOHEHT BrpaBe pPaCTOPrHyTb Jorosop B
OAHOCTOPOHHEM nops/ke, Hanpasue Onepatopy NMMCbMEHHOE 3afAB/IEHWNE O PACTOPNKEHWUU He no3aHee,
4em 3a 10 (gecaTb) AHEW [0 AaTbl Npeanosaraemoro pacTopsKeHus.

9.3. Onepatop umeeT NpaBo PacToprHyTs [Jorosop B OAHOCTOPOHHEM nopsajaKe B ciydyae:

* cosepueHna ABOHEHTOM ilobbIX [EICTBUN, HaNpaBiEHHbIX Ha npeaocTaBneHne He3aKoHHOTo
AOCTYNa K Ycayram TpeTbum Anuam, IMbo MHOTO HapyLIeHUs YCI0BUH, YCTaHOB/IEHHbIX JoroBopom;

° ocyuiecrsfieHne ABOHEHTOM NOMbITOK HECaHKUMOHWPOBaHHOro aoctyna K Kk Cetu Ceszu u/uam UNT
OnepaTtopa.

* Heonnatbl ABOHEHTOM YCAyr No ucteyeHumn 6 (LECTU) MeCALEB C MOMEHTa nosyyeHus AboHeHTOM OT
OnepaTopa yBegOMNEHUSA O NPUOCTAHOBAEHUM OKa3aHWA Yenyr.

10. Mpoune ycnosus.

10.1. Bce 3asBneHus, yBeAOM/IEHWA, NpeETEH3WUU, coobleHus B agpec Onepatopa [o/KHBLI
HaNpPaeATbCA ABOHEHTOM B MUCBMEHHOMN POPME C UCMONb30BaAHUEM KYPbEPCKOM NOYTbI UK 3aKa3HbIM



ANCbMOM C YBEAIOM/IEHUEM O BPYHYEHUW, eCM MHOM MNOPAAOK WX HanpaBneHUA CheumansHo He
npeaycMoTpeH ycaoBmamm [lorosopa.

10.2. Co pHa BBeAeHMA B felicTBMe HacToALEH OdepTbl paHee feiicTBOBaBIWIAA Ny6AUYHAs odepTa
Onepatopa npekpaljaer ceoe aeicreve.

10.3. o Bonpocam, HeyperyaMpoBaHHbIM HACTOALLMM florosopom, CTOpOHbI PYKOBOACTBYHOTCA
AENCTBYIOLMM 3aKOHOAATENbCTBOM P, desiepasibHbiM 3aKOHOM «O CBS3UY» 1 Mpasuaamu okazaHus
YCnyr ceAsuM  ANA  ueneil TeNeBUSMOHHONO Bewawus W (MAM) pagvoBeLLaHns (yTBEPIKAEHHbIX
MocTtaHossieHWem MpasutenbcTBa PP ot 22 gekabps 2006 . No785).

11. PeKkBU3UTLI.

Onepartop:

000 «Mepguaonepartop»

WHH/KNM 7804419154/780401001

tOpuanueckuit agpec: 195112, r. Cankr-MeTepbypr,

BH. T€P. I'. MyHMLMNANbHbLIN OKPYr Manas OxTa, JHepreTukos np-T,

a. 3, nutepa A, nomewy,. 10/3

P/c 40702810110001832448

B AO «ThaHK»

K/c 30101810145250000974

bWK 044525974

OIrPH 1097847204311

OKMO 62938030

OKB3/, 64.20.2

AreHT:
000 «TPUHUTUN»
HOpuanyeckuit agpec: 283016,
[lloHeukas HapoaHas Pecnybauka,
r.O.AOHELUK,T. JOHELK,Y/1. KNPOBA, /1. 8
MHH: 9308004967
KMm: 930801001
OlPH: 1229300030189
p/c: 40702 810 1 5200 0007553
K/c: 30101 810 6 0000 0000602
BMK: 046015602
TenedoH: +7 (949) 099 50 07
E-mail: trinity.telecom@yandex.ru



